Corfe Castle Parish Council

TOURISM COMMITTEE

NOTICE OF OPEN MEETING

TUESDAY 20th OCTOBER 2009 at 7.30 PM

in the TOWN HALL, WEST STREET, CORFE CASTLE

This meeting is open to all, though principally aimed at those businesses and organisations concerned with catering for visitors to the area.  It is intended to be very informal, to allow discussion of any aspect of visitor management and tourism in the parish that anyone wishes to raise.

Jeff Dunn, Parish Clerk (01929 555266)

Notes of the meeting of the Parish Council Tourism Committee

(convened as an open meeting)

Held at the Model Village, Corfe Castle on Monday 1st June 2009

Present:
Cllr Juliet Glover (Parish Council & Chamber of Trade & Commerce), Emily Paris (Corfe Castle Model Village), Yvonne Hendes (Westaway B&B & Chamber of Trade & Commerce), Eileen Van Lelyveld (Farriers Lodge), Holly Lagden (Purbeck Information Centre), Mick Dean (Swanage Railway), Michael Bond (Corfe Castle Holidays), Jeff Dunn (Parish Council, Clerk)

Apologies: Jan Harriott (Chamber of Trade & Box of Delights).

1.
Review of the Previous Meeting Record

No matters arising.

2.
Parish Council Village Leaflet 2009

The change in policy by the Parish Council over funding the Tourism leaflets was discussed by those present.  The Chamber of Trade & Commerce (CTC) members were disappointed that the Chairman and other Parish Council representatives were unavailable for this meeting.  Emily Paris (Chairman of CTC) said the CTC would take over the leaflet production for 2010.  However, she will be writing on behalf of the CTC to the Council about the benefit of Tourism to the residents of the village in an attempt to reverse the change.  The discussions covered the number of residents employed in this business, the possibility of selling leaflets and the pros and cons of more advertising of tourist items on the Web.  The Word format original to be passed to Holly Lagden and Mick Dean for producing in a laminated poster format for station and other use.  The village B&B maps were reviewed – the CTC will update them and pass the result back to the Clerk for revision and distribution.

3.
Advertising and Tourist Season Trading

Mick Dean of Swanage Railway reported a very good year so far.  They are putting more services on over the next six weeks because so many people are travelling on the trains.  He thought this might be because more tourists are holidaying in the area this year.  In the first four months of 2009 their figures were up to 39,000 from 32,000 visitors last year.  However, the secondary spend is down as people reduce spending by bringing food with them.  Emily Paris (Model Village) said her customers were saving money by buying food but not having a drink with the meal.  Mick Dean emphasized the 50% discount available to local people on acquisition of a £10 card (adult return £9) for those wishing to go to Swanage as the bus service is now so difficult.

4.
Miscellaneous Matters

Those present discussed the new holiday arrangements (minimum entitlement of 28 days) which was making it more difficult to arrange coverage for small employers.  Similarly, the minimum wage increases in October (1.2%) to £5.80 per hour.  These extra expenses may result in staff not being replaced when they leave businesses.  
Corfest09 – this event is imminent and there was some concern expressed at the rather negative discussion at the last Parish Council Meeting.  It was suggested this was enjoyed last year by a lot of local people.  Many businesses are involved in this years event and all the meetings have been open to the public.

Michael Bond asked Holly Lagden whether the current economic conditions were affecting the Tourist Office at Purbeck District Council.  She said nothing has happened yet and there was nothing on the horizon.  It appears some Councils have reduced or removed their tourism Offices and in other cases they have been staffed with volunteers.

The discussion moved on to the possible erection of a brown sign at the Bakers Arms to direct people to Corfe Castle.  Holly Lagden thought this might be accomplished through the Destination Management Partnership and the CTC would be likely to apply.

The date of the next meeting was agreed as Tuesday the 20th October 2009.  This meeting finished at 9.20pm.

