Corfe Castle Parish Council

TOURISM COMMITTEE

NOTICE OF OPEN MEETING

MONDAY 17th OCTOBER 2005 at 7.30 PM

in the TOWN HALL, WEST STREET, CORFE CASTLE

This meeting is open to all, though principally aimed at those businesses and organisations concerned with catering for visitors to the area.  It is intended to be very informal, to allow discussion of any aspect of visitor management and tourism in the parish that anyone wishes to raise.

Jeff Dunn, Parish Clerk (01929 555266)

Notes of the meeting of the Parish Council Tourism Committee

(convened as an open meeting)

Held at the Town Hall, Corfe Castle on Monday 21st March 2005

Present:
Cllr Juliet Glover (Parish Council & Chamber of Trade & Commerce), Eileen Van Lelyveld (Blacksmith’s Shop and Farriers Lodge), Jan Harriott (Box of Delights), Pippa Russell (National Trust), Nick Brown (Swanage Railway),  Frances Pollard (Corfe Castle Pottery and Boilerhouse Gallery, Emily Paris (Corfe Castle Model Village), Michael Bond (Corfe Castle Holidays), Jeff Dunn (Parish Council, Clerk)

Apologies: Heather Ghillyer, Don Palfrey, David and Tina Hollister, Nigel Dragon, Lucas Van Lelyveld and Nina Elstrom.

1.
Review of the Previous Meeting Record

Nick Brown and Eileen Van Lelyveld requested amendments to the record of the previous meeting.  This was approved by all present.

2.
Station Road Car Park

Emily Paris commented on the poor line marking for the car parking spaces adjacent the Railway Station.  It was suggested the matter be reported to Clarence (DCC).  Jeff Dunn reported on the Parish Councils request to DCC for the spaces in the Square to be reduced by one so that the spaces are bigger and allow easier access from vehicles.

3.
Parish Council Village Leaflet

The partially amended 2004 leaflets (already circulated by e-mail) were discussed by all present and various amendments made for the 2005 season.  The Committee decided the introduction to the leaflet must be shortened drastically in order to fit the extra information in.  Distribution was discussed and it was suggested that the National Trust (100) and Swanage Railway (300) could take 500 each and Corfe Castle Pottery could take 50.  Total number paid for by the Parish Council has been 3,000 with another 2,000 paid for by the Chamber of Trade.

4.
Bed and Breakfast Information Sheet

The partially amended 2004 Bed and Breakfast Information Sheets (already circulated by e-mail) were discussed and various amendments made for the 2005 season.  Jeff Dunn to circulate the revised sheets via e-mail.

5.
East Street Toilets

Pippa Russell asked when the toilets would be re-opened.  Jeff Dunn relayed the last conversation with Nick Cake (funding difficult because of the lack of room for a disabled toilet).  She explained the NT having to open the toilets earlier than the Castle opened and to close later to provide the service.  It was suggested Phil Duffy be approached to see what could be done.  
6.
Chamber of Trade and Commerce leaflets

Juliet Glover said the Chamber was to produce around 20,000 leaflets after April of its own design but in conjunction with the Town Trust.  This leaflet to go much further afield – Weymouth, Bournemouth, Salisbury.  They are still waiting for all the sponsorship to come in.  Pippa Russell explained how the National Trust leaflets that feature Corfe Castle go out all over the County.  She commented on how Corfe Castle has been featured by the SW Tourist Board in many newspapers and magazines recently.

7.
Disabled Users of Business Premises

Michael Bond commented on the lack of statistics until recently.  He quoted 8-10M people registered disabled of which 7% are in wheelchairs and of these 2% can’t get out of them to go in shops.  His holiday business would require him to install grab handles and raised toilet seats on refurbishment.  Pippa Russell suggested commonsense was needed.  Where access is for pushchairs, not just wheelchairs, then information should be provided so people can make informed decisions about what route to take.  They were supplying videos to those people who cannot get to the top of the Castle showing the view.  She has been on a course on disabled requirements and suggested traders needed to think about how things like upper and lower case writing can affect people with poor eyesight.  How gravel surfacing can affect those with mobility problems.  The National Trust has a training video which other members can borrow if they wish.

8.
Car Parking Strategy

Michael Bond outlined the proposals for signage to Norden between there and Worgret.  How Norden was to be long term parking, Castle view shorter term and West Street the short term parking.  This was all dependant on the fees being sorted out correctly and the proper enforcement being applied.  The Clerk explained Don Palfreys complaint about the people who park too long outside his shop stopping other shoppers (to his shop, the butchers) being able to park there, particularly those who cannot walk very well.  Michael Bond suggested enforcement was dependant on the County Council policy of pushing parking meters from May to September with 40 minute limits, even 20 minutes at Bank Holidays.  He commented on the bicycle stands being implemented by the National Trust.  Pippa said there had been cycle sheds behind the National Trust shop at some time in the past.  The new cycle stands would be at the Castle entrance, the Tea Rooms and down at Castle View. 

The next meeting to be on the 17th October 2005.  The meeting finished at 9.00pm.

