Corfe Castle Parish Council

TOURISM COMMITTEE

NOTICE OF OPEN MEETING

MONDAY 25th OCTOBER 2004 at 7.30 PM

in the TOWN HALL, WEST STREET, CORFE CASTLE

This meeting is open to all, though principally aimed at those businesses and organisations concerned with catering for visitors to the area.  It is intended to be very informal, to allow discussion of any aspect of visitor management and tourism in the parish that anyone wishes to raise.

Jeff Dunn, Parish Clerk (01929 555266)

Notes of the meeting of the Parish Council Tourism Committee

(convened as an open meeting)

Held at the Town Hall, Corfe Castle on Monday 17th May 2004

Present:
Cllrs Michael Bond (Parish Council & Corfe Castle Holidays), Nigel Dragon (Parish Council & Dragons Bakery), Cllr Juliet Glover (Parish Council & Chamber of Trade & Commerce), Eileen Van Lelyveld (Blacksmith’s Shop and Farriers Lodge), David Hollister (Chamber of Trade & Commerce), Tina Hollister (Box of Delights), Jan Harriott (Box of Delights), Julie Roach (Marblers), Doug Whyte (National Trust), John Rowley (Purbeck Mineral and Mining Museum), Emily Paris (Corfe Castle Model Village), John Elmes (Clealls Stores), Jeff Dunn (Parish Council, Clerk)

Apologies: Heather Ghillyer (Memory Lane & Chamber of Trade & Commerce), Lucas Van Lelyveld (Blacksmith’s Shop and Farriers Lodge)

1.
Bed and Breakfast Information Sheet

Those present mulled over the inaccuracies arising from the last print date of 2002 but were keen to retain it.  David Hollister suggested the Chamber of Trade would take it on to sort out who wished to remain on the sheet and update it.

2.
Disabled Users of Business Premises

The Committee mulled over the ramifications of the Disability Discrimination Act legislation again.  There was concern that inspectors would be going round checking business premises.  Other members thought the authorities too understaffed for this.  However, the main answer appeared to be that all business people should take reasonable steps to make their premises friendlier to the disabled user.  This could take many forms e.g. notices advertising the use of a larger menu for partially sighted customers, provision of a pencil for those hard of hearing, access ramps where possible.  The removal of steps is not normally an option in Corfe Castle due to businesses mostly being within the Conservation Area and/or being owned by the National Trust.

3.
Village Leaflet (Chamber of Trade & Commerce)

David Hollister reported that there was even less interest in the leaflet this year.  The committee were very keen to ensure the Parish Council leaflet was updated, especially after learning that the first 3000 copies were paid for by the Council.  The Chamber of Trade & Commerce may well decide to pay for extra copies.  The members went through the businesses on the leaflet and revised the entries.  The Clerk to ensure the events were correct for 2004 and submit the revised leaflet to the printers.

4.
Swanage Guide to Holiday Accommodation

Juliet Glover raised the issue of inclusion in guides backed by the English Tourist Board now being subject to an annual inspection in the region of £300.  The Chamber of Trade & Commerce have a website, as do some individual members, and there is a suggestion that Swanage Hoteliers may start their own system but most enquiries come through the guide due to its nationwide availability.  After some discussion of the advantages of being in the official guide the members decided that at the moment there was no viable alternative.

5.
Purbeck Mineral and Mining Museum

The Committee members asked John Rowley (PMMM) about the proposed buffet car for Norden Station.  Although not representing Swanage Railway, he understood it was there to provide refreshments for coach parties, particularly older tourists who may have just missed a train on arrival.  Chamber of Trade & Commerce members suggested this was a good site to advertise Corfe Castle businesses and would look into getting a board there.

5.
Other Items

a) Eileen Van Lelyveld was upset about the increase in permit parking charge that she pays so that guests in her self-catering cottage can park.  This has to be passed on to the holidaymakers.  Most of those present were aware of the Parish Councils attempts to reduce this.

b) Julie Roach noted that the signs for parking in the village were appalling.  Again, due to the Conservation Area designation it is impossible to replace the small unobtrusive signs with something more eye catching.

c) The Clerk referred to a request coming via Phil McStraw of PDC that the Sports Trust makes the sports field available for overflow car parking during the summer.  Nigel Dragon on behalf of the Sports Trust said this would not be possible as they have already booked many cricket fixtures for the field.

